Fw: Your reservation details

From: michelle blackford (michelle_blackford@yahoo.com)
To: bret_blackford@yahoo.com
Date: Sunday, December 11, 2022 at 01:14 PM CST

Michelle's room in Heidelberg.

----- Forwarded Message -----

From: Capital One <capitalone@capitalonebooking.com>
To: Michael Blackford <michelle_blackford@yahoo.com>
Sent: Sunday, December 11, 2022 at 01:12:52 PM CST
Subject: Your reservation details

CapitalOrne Travel

Pack your bags!

Check out your full receipt with itinerary and
stay details below.

Leonardo Hotel Heidelberg City Center


https://travel.capitalone.com/trips/?tripId=LP6SV5FZ2LPL&tripsFilter=Upcoming%20Trips

Bergheimer Str. 63, Heidelberg, BW, DE
49-62-215080

Reservation Details

Check-in: Tuesday, January 3, 2023 at 3:00 p.m.

Checkout: Wednesday, January 4, 2023 at
12:00 p.m.

Your Stay: 1 day, 1 room

Guest Michelle Blackford

Name:

Room Type

Comfort Room

Check-in Instructions

This property doesn't allow you to check in after 12:00
a.m. .

You must be 18 to check in to this property.

Instructions

- Extra-person charges may apply and vary depending on
property policy

- Government-issued photo identification and a credit
card, debit card, or cash deposit may be required at
check-in for incidental charges

- Special requests are subject to availability upon check-in
and may incur additional charges; special requests cannot
be guaranteed

- Safety features at this property include a fire
extinguisher, a smoke detector, and a first aid kit

- Be prepared: check the latest COVID-19 travel
requirements and measures in place for this destination
before you travel.

Special Check-In Instructions
Front desk staff will greet guests on arrival.

Policies

- Children 12 years old and younger stay free when
occupying the parent or guardian's room, using existing
bedding.

- The property has connecting/adjoining rooms, which are
subject to availability and can be requested by contacting
the property using the number on the booking
confirmation.

- This property advises that enhanced cleaning and guest
safety measures are currently in place.



- Disinfectant is used to clean the property; commonly-
touched surfaces are cleaned with disinfectant between
stays; bed sheets and towels are laundered at a
temperature of at least 60°C/140°F.

- Personal protective equipment, including masks and
gloves, will be available to guests.

- Social distancing measures are in place; a shield is in
place between staff and guests in main contact areas;
guests are provided with hand sanitizer; cashless
payment methods are available for all transactions;
contactless room service is available; reservations are
required for some onsite facilities.

- Contactless check-out is available.

- Enhanced food service safety measures are in place.

- Individually-wrapped food options are available for
breakfast.

- This property affirms that it adheres to the cleaning and
disinfection practices of SGS (3rd party expert - Global).

Fees

- Fee for buffet breakfast: EUR 18 per person
(approximately)

- Self parking fee: EUR 17 per day

- Pet fee: EUR 15 per pet, per night

- Service animals are exempt from fees

The above list may not be comprehensive. Fees and
deposits may not include tax and are subject to change.

Booking Info

Paid Now

Room (1 night): $128.10
Tax Recovery Charges $9.69
Due Today $137.79
Rewards Applied from Capital One 13,779 miles

VentureOne Visa *7968

Payment Info



Capital One VentureOne Visa *7968
eeee’ 70068

Helpful Links

Cancel or Change Booking

Frequently Asked Questions

Terms and Conditions

Restrictions

Free Cancellation

Cancellation: until Jan 2

Cancellations or changes made after Jan 2 2023 6:00 PM (+01:00) are
subject to a fee equal to the first 1 night's rate plus taxes and fees.

Important Information from Capital One

Contact Us | Privacy | Help Prevent Fraud

To ensure delivery, add capitalone@capitalonebooking.com to your address book.

Check-in: - Extra-person charges may apply and vary depending on property policy -
Government-issued photo identification and a credit card, debit card, or cash deposit may
be required at check-in for incidental charges - Special requests are subject to availability
upon check-in and may incur additional charges; special requests cannot be guaranteed -
Safety features at this property include a fire extinguisher, a smoke detector, and a first aid
kit - Be prepared: check the latest COVID-19 travel requirements and measures in place
for this destination before you travel.

This room is guaranteed to accommodate 2 guests. Allowing additional guests is up to the
discretion of the hotel. By booking this trip, you agree to the hotel’s rate, applicable
restrictions, and Capital One Travel's Terms and Conditions, including our privacy policy.

This email was sent to michelle_blackford@yahoo.com and contains information directly
related to your account with us, other services to which you have subscribed, and/or any
application you may have submitted.

Capital One Travel may be unavailable during normal maintenance or due to unforeseen
circumstances.

Capital One does not provide, endorse or guarantee any third-party product, service,
information or recommendation listed above. The third parties listed are not affiliated with
Capital One and are solely responsible for their products and services. All trademarks are
the property of their respective owners.


https://mandrillapp.com/track/click/31229592/travel.capitalone.com?p=eyJzIjoiMkNEMWVWNVpCN2VWa2tGLXRxYWlyVkFBdE5NIiwidiI6MSwicCI6IntcInVcIjozMTIyOTU5MixcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL3RyYXZlbC5jYXBpdGFsb25lLmNvbVxcXC90cmlwc1xcXC8_dHJpcElkPUxQNlNWNUZaMkxQTCZ0cmlwc0ZpbHRlcj1VcGNvbWluZyUyMFRyaXBzXCIsXCJpZFwiOlwiYjY0ZjFhZjY5M2U1NDYxMmE1NTllOTJlMTcwZTRjM2RcIixcInVybF9pZHNcIjpbXCI0MjViNTFkNTZkOTU3ZjU5YWU0ZmU1N2U3ZjVjZWY1OWUxYmQ1NDNhXCJdfSJ9
https://mandrillapp.com/track/click/31229592/www.capitalone.com?p=eyJzIjoicnRacFI3ZTA5ZnphUlJiM1A1MUJDNHp0VGdBIiwidiI6MSwicCI6IntcInVcIjozMTIyOTU5MixcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL3d3dy5jYXBpdGFsb25lLmNvbVxcXC9sZWFybi1ncm93XFxcL21vcmUtdGhhbi1tb25leVxcXC9jYXBpdGFsLW9uZS10cmF2ZWwtZmFxc1xcXC8_ZXh0ZXJuYWxfaWQ9TEcwMDFfRU1BSUxfVFBfRU1MX1RWTF9QUlRfSFBQX1paWlwiLFwiaWRcIjpcImI2NGYxYWY2OTNlNTQ2MTJhNTU5ZTkyZTE3MGU0YzNkXCIsXCJ1cmxfaWRzXCI6W1wiMzQ5NGRmMTdmNDU3NmE4NjIxY2M5ZGVhZmIwYzMwNjdjYzZhZTgwNlwiXX0ifQ
https://mandrillapp.com/track/click/31229592/travel.capitalone.com?p=eyJzIjoiUHVxR3B0Rlc2dUd1ejRNWkZjdml4NmZscExVIiwidiI6MSwicCI6IntcInVcIjozMTIyOTU5MixcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL3RyYXZlbC5jYXBpdGFsb25lLmNvbVxcXC90ZXJtcy1vZi1zZXJ2aWNlXCIsXCJpZFwiOlwiYjY0ZjFhZjY5M2U1NDYxMmE1NTllOTJlMTcwZTRjM2RcIixcInVybF9pZHNcIjpbXCI0YTZlODkyOTk5MzIxZDRhZTIxNzk5ZjYyMmRjNmE1MTg1ODAwNGFlXCJdfSJ9
https://mandrillapp.com/track/click/31229592/www.capitalone.com?p=eyJzIjoiRFpzeHhMSlBVMXRWLUJDYUU2VjBURHhETTRJIiwidiI6MSwicCI6IntcInVcIjozMTIyOTU5MixcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL3d3dy5jYXBpdGFsb25lLmNvbVxcXC9zdXBwb3J0LWNlbnRlclxcXC9jb250YWN0LXVzXCIsXCJpZFwiOlwiYjY0ZjFhZjY5M2U1NDYxMmE1NTllOTJlMTcwZTRjM2RcIixcInVybF9pZHNcIjpbXCJiYmNkZmVjYzFiMGY0M2Y5OGNlYjY1NDYxOWQ0ZDg0Nzc1ODJkMWM0XCJdfSJ9
https://mandrillapp.com/track/click/31229592/www.capitalone.com?p=eyJzIjoiWUZob1c2UkYxRXpSTk1NeTRjVTlwNURRUUlJIiwidiI6MSwicCI6IntcInVcIjozMTIyOTU5MixcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL3d3dy5jYXBpdGFsb25lLmNvbVxcXC9wcml2YWN5XCIsXCJpZFwiOlwiYjY0ZjFhZjY5M2U1NDYxMmE1NTllOTJlMTcwZTRjM2RcIixcInVybF9pZHNcIjpbXCJjZTdlMDA1MWRjNGE0ZmUzZDY2MmMzOTY0YjYxOGIwNjJhMzI0OWRmXCJdfSJ9
https://mandrillapp.com/track/click/31229592/www.capitalone.com?p=eyJzIjoiQ3BPdEtBTkdXbVUwOE5lLVFjT2tuMHM5RVpjIiwidiI6MSwicCI6IntcInVcIjozMTIyOTU5MixcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL3d3dy5jYXBpdGFsb25lLmNvbVxcXC9hcHBsaWNhdGlvbnNcXFwvaWRlbnRpdHktcHJvdGVjdGlvblxcXC9jb21taXRtZW50XCIsXCJpZFwiOlwiYjY0ZjFhZjY5M2U1NDYxMmE1NTllOTJlMTcwZTRjM2RcIixcInVybF9pZHNcIjpbXCI2YjU4OGYyNjMyMDI5YmEyMTFkODE4ZTRkOTNmYzhjZGRmODk1NzIwXCJdfSJ9

Please do not reply to this message, as this email inbox is not monitored. To contact us
visit http://www.capitalone.com/support-center/contact-us.

Products and services are offered by Capital One Bank (USA), N.A., and Capital One, N.A.

© 2022 Capital One. Capital One is a federally registered service mark.
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